"PORTERHOUSE.

meat market, deli, catering

2007 Customer Survey

Please drop completed survey by Porterhouse
or fax it to us at 938.3989. Thank you!

(also available online for clownloacl)

The Porterhouse Market

Please rate the quality of products L]ou've purchased this year:

D Excellent D Good D Satisfactory D Needs Improvement

Please rate your perception of the value received for the money spent:

D Excellent D Good D Satisfactorq D Needs Improvement

Are you likely to shop at Porterhouse Market again:
D Al)soluteh]! D Magbe D No

Would you recommend Porterhouse Market to others: D Yes D No

Comments:

Porterhouse Catering

Please rate the quality of catering products gou‘ve received this year:

D Excellent D Good D Satisfactory D Needs Improvement

Please rate your perception of the value received for the money spent:

D Excellent D Good D Satisfactory D Needs Improvement

Ave you likely to use Porterhouse Catering again:

D Absolutely! D Maybe D No

Would you recommend Porterhouse Catering to others: D Yes D No

Comments:

Monthly Newsletters

Please rate the quality of the newsletters this year:

D Excellent D Good D Satisfactory D Needs help

Did you find the information useful and timely:

D [t was great D Good D Satisfacton] D No

Did you use any of the newsletter coupons in the store:

D Love them! D Yes D No

What newsletter? Please sign me up right away:

(put email address on line ]:)elow)

Was our staff friendly and helptul:

D Love them! D Yes D No

Comments:

Ave there particular products that you would like to see in the market:

Was our staff friendly and helpful:
D Love them! D Yes D No

Comments:

Website

Please rate the quality of the website:

D Excellent D Good D Satisfactory D Needs help

Is it easy to find the information you are looking for:

D Yes D No D Sometimes

[s there anything else you'd like to see on the website:

Did you know that we also offer catering services: D Yes D No

Ave there particular products that you would like to see on the menu:

Here is your opportunity to let us know how we're doing, Thank you for taking the time to give us your feedback.

If you have concerns or questions, please call us at 9381441 and ask for Dave Faulk, the owner. You can also email

Dave at Dave@PorterhouseMarket.com. We look forward to serving you in 2008

www.PorterhouseMarket.com

Would you recommend the Porterhouse site to others:

D Absolutely! D Maybe D No

Comments:

Name (optional)z




